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Ultimately, the customer completed the upgrade less than
one hour into the scheduled four-hour change window.
Premium Support was ready and available for the duration,
though thanks to the prep work done ahead of time,
everything went according to plan.

Alec and the Premium Support team continue to work

closely with this customer as they move into other projects

and handle day-to-day issues as they come up. The
customer has been incredibly happy with the increased
level of service—so much so they have secured Flexible
Credits to bolster their Premium Support engagement when
they need it most.

Ultimately, the customer completed the upgrade less than one
hour into the scheduled four-hour change window... thanks to the
prep work done ahead of time, everything went according to plan.

More information

For more information about how the OpenText Premium Support program can help you get the most out of your OpenText

technology investment, visit our website:

@ Premium Support @ Premium Support Flexible Credits

About OpenText

OpenText enables the digital world, creating a better way for organizations to work with information, on-premises or in the cloud.
For more information about OpenText (NASDAQ/TSX: OTEX), visit opentext.com.
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