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Thanks to a holistic approach, Premium Support proved that it is more than a safety net—it can add real value to OpenText
solutions and serve as a trusted partner to administrators and their businesses. This customer has signed on for 17 more
months of Premium Support.

“With the burden of system maintenance taken care of, the
customer’s IT department was able to focus on expanding their
solution to meet new business requirements and prioritize high-
value projects.”

More information

For more information about how the OpenText Premium Support program can help you get the most out of your OpenText
technology investment, visit our website:

@ Premium Support @ Premium Support Flexible Credits

About OpenText

OpenText enables the digital world, creating a better way for organizations to work with information, on-premises or in the cloud.
For more information about OpenText (NASDAQ/TSX: OTEX), visit opentext.com.
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