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Who is this for?

This guide is a curated resource for business operations leaders, departmental
managers, application managers, and IT decision-makers who want to:

« Stop information chaos
» Protect information against evolving risks
* Reduce manual tasks

« Streamline complex business processes

Help employees work more efficiently

What's init for you?

This Buyer's Guide is your roadmap to understanding how content services
help organizations:

* Modernize business systems and processes
* Manage increasingly large volumes of content and data

« Unlock the potential of unstructured information

Strengthen enterprise application strategies

Mitigate compliance risks

Improve operational efficiency and boost employee productivity

« Empower your organization to adapt to future challenges quickly

What's inside?

 What are content services?

« Must-have content services capabilities
o Content management platforms
o Business integrations
o Information archiving

o Information governance

o

Intelligent document processing with information capture
o Process automation
o Generative Al

e Evaluating content services providers

« Finding a trusted partner
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What are content services?

It's about more than just managing documents and files—it's about the valuable data
insights within them and delivering that critical business information to those who
need it, within the context of their daily work.

Content services offer a wide range of capabilities that organizations need to store,
manage, and share business information efficiently. Building on enterprise content
management (ECM), which focuses on preserving and protecting information,
content services use advanced technology to manage information across its lifecycle,
including information access, sharing, and collaboration.

Through technologies like data capture and indexing, categorization, workflow

management, version control, and Al and analytics, content services add a layer
of innovation to address complex business challenges and unique departmental or
industry issues.

82% report technology-related challenges, like lack of
automation and complex workflows, result in delays or
missed deadlines.’

As organizations look to eliminate digital friction and optimize business
operations, there’s increasing demand to adopt digital workflows, cloud content
management, process automation, intelligent document processing, and other
content services solutions.

Content services are essential for getting a handle on today’s most pressing
information management challenges, such as:

« Information overload caused by growing volumes of business
content and data

« Compliance risks due to evolving regulatory requirements

« Expectations to deliver the best employee and customer experiences

Application overload due to the number of apps needed to do one’s job

« Pressure to integrate Al into business processes to increase efficiency
and productivity

You need content services capabilities that meet your current business needs
and offer the ability to adapt and scale as your organization evolves.

The following sections describe must-have content

services capabilities for delivering future-proof solutions
that allow you to reimagine work.

1 Foundry Research sponsored by OpenText, MarketPulse Survey: Digital Friction, September 2023
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Content management
platforms

Keys to success

« Integrate with anything, anywhere

» Connect content, people
and process

» Secure and govern across the
information lifecycle

Organize and optimize digital content,
documents, records and data “We are replacing manual,

58% report their organizations have lost business opportunities paper- based tasks with ultra-
due to an inability to access data in a timely manner.? efficient digital workflows—
Content management platforms (or document/records .

management platforms) provide a foundation for content services empowering departments

to deliver comprehensive solutions for storing, managing and across the County to improve
securing your digital documents and data . They offer a clear their internal processes and

return on investment (ROI) by breaking down information silos,
streamlining processes, promoting collaboration, and enhancing deliver better services to

both employee and customer experiences . residents and businesses.”

The best content management solutions can: . 5
— Christee Lewis

« Address any use case with a composable and scalable platform Manager, Document Management
and Web Tech

o Stop information chaos and bridge silos with integrated . . .
P 9 9 Harris County Universal Services

business processes

Read the full story

« Power employee productivity by providing information when
and where it's needed

Explore OpenText's market-leading content management
platforms for a deeper understanding of our content
management offerings .

2 Foundry Research sponsored by OpenText, MarketPulse Survey: Digital Friction, September 2023
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Business integrations

Keys to success
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e Orchestrate processes with
out-of-the-box integrations
to leading applications

 Enrich content with actionable insight

e Automate and extend information
governance across the enterprise

Break down siloes and connect content
to processes

As enterprise content multiplies, organizations grapple with data
silos and fragmented workflows, leading to wasted time from
frequent application switching . Enterprise Application Integration
(EAI) resolves this by seamlessly linking critical business systems
like ERP and CRM, streamlining content management and
enhancing process efficiency.

EAIl can enable your organization to:

« Drive agility® with content embedded in critical business
process

» Boost employee productivity by meeting teams where
they’re already working

« Gain flexibility to scale to new requirements with a
composable platform

Learn more about how OpenText’s business integrations can help
your employees work seamlessly across apps .

The Buyer’s Guide to Smarter Information

“Finding a platform that would
integrate natively with our
future ERP system was a
top priority for us. OpenText
Extended ECM for SAP
Solutions absolutely delivered
on that requirement. OpenText

also ranks as a leader in the
Gartner® Magic Quadrant™ for
Content Services Platforms,
which gave us confidence
that we were choosing a
proven solution.”
- Project manager at RADEEMA

Read the full story


https://www.opentext.com/products/enterprise-applications
https://www.opentext.com/customers/radeema

Manage and retain critical information

Obsolete applications and aging data drain resources and
complicate cloud migration, impacting costs, scalability and
compliance . Organizations need to retire these systems
and manage data effectively to align with modern business
requirements and digital transformation goals .

Investing in archiving solutions allows you to:
 Retire obsolete applications

« Comply with evolving privacy regulations

* Reduce infrastructure costs

Discover how OpenText information archiving solutions
can protect your organization.

The Buyer’s Guide to Smarter Information
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Information archiving

Keys to success

 Retire outdated, high-maintenance
applications

» Consolidate aging information
in the cloud

 Preserve and protect data for
its entire lifecycle

“BMO Harris Bank was able to
save $5 million per year with
ongoing reductions in the
same ballpark due to reduced
licensing, infrastructure and
ongoing support costs. It's

had a great payback for us
[and allowed us to] meet
regulatory requirements.”

— Todd Sesto
Senior Technology Officer
BMO Harris Bank

Read the full story


https://www.opentext.com/products/information-archiving
https://www.opentext.com/customers/bmo-harris-bank
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£ Information governance
g refliaions. | | >\ Keys to success

<C L IC 'Y T » Automate and ensure effective
. regulatory compliance

(V) STANDARDS « Identify sensitive content and place
|RULES security controls

e Monitor and adapt to global policy
compliance regulations

Safeguard data and ensure compliance
Information governance is vital for data protection, compliance, “When we create a financial
and risk mitigation. Content services solutions p'rfwld.e the ' record, our regulators insist
necessary framework to protect and manage critical information.
Strong information governance results in minimized legal and that it may not be amended or
compliance risks, better data management, and ROI through o :
efficient data handling. altered by anyone mCIUdmg
our system administrators
With the OpenText solution,
we can store documents
securelyona write-once
See how OpenText's information governance solutions read_many-tlmes ba5|s,
strengthen your data protection strategy. enablmg us to comply with
the European legislation while
providing users rapid access
to information from across
the company.”

Look for information governance solutions that help you:
» Comply with evolving regulations
« Conquer content sprawl

 Protect against leaks and risky content

— José Gala-Garza
Project Manager, ECM Architect and
Data Integrator
Cooper Standard

Read the full story
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https://www.opentext.com/solutions/information-governance
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Transform content for faster,
intelligent workflows

Transform content for faster, intelligent workflowsInformation
capture transforms paper and digital content so organizations
can securely and efficiently route information to the right users
and systems.

Intelligent document processing (IDP) seamlessly integrates
information capture, Al and machine learning, and process
automation to extract actionable data and accelerate
downstream workflows.

With IDP and information capture, your organization can:

o Automate repetitive tasks and manual content processes
o Simplify user experiences

» Transform content into usable, searchable information

Discover the advantages of OpenText information capture and
data extraction and IDP solutions.

The Buyer’s Guide to Smarter Information
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Intelligent document
processing with
information capture

Keys to success

» Extract actionable information
from paper and digital content

« Integrate data into any application

e Automate manual processes
and compliance

“When we add a prospective
client to Salesforce CRM,

the OpenText solution
automatically sets up a folder
for all correspondence and
documentation related to that
prospect. At the end of the
process, the client contract

is stored in the same place,
which makes it easy to refer
back to all the information
when the contract comes up
for renewal.”

— Francesco Presicce
Manager, IT Business Support
ENGIE Italia

Read the full story


https://www.opentext.com/products/information-capture-data-extraction
https://www.opentext.com/products/information-capture-data-extraction
https://www.opentext.com/solutions/intelligent-document-processing
https://www.opentext.com/customers/engie-italia-2
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Process automation

Keys to success

« Drive efficiency with natively
integrated content and process

» Accelerate time to value through
versatile process development options

e Qutpace the competition with
optimized process insights

Increase efficiency with accurate processes
Process automation is critical to overcoming the productivity “Our OpenText solutions

barriers’posed by manual tasks and information retrieval . are accelerating screening
Integrating people, processes and data across systems enhances

operational agility and accelerates digital transformation, and processing activities by
improving customer and employee experiences . up to 80%— freeing our HR

Gain competitive advantage in a dynamic market with scalable professionals from repetitive

solutions that:

tasks and enhancing the
content management platforms candidate experience..”

« Eliminate inefficiencies by integrating process automation with

« Enahnce process visibility and real-time insights for informed — Yaroslav Vassitskiy
decision-making Group HR Digitalization Manager

. . H Credit
« Deliver expedited ROI by building seamless processes with an ome Credi

Al-powered low-code platform Read the full story

Discover how OpenText process automation solutions can
increase your teams’ efficiency many times over

The Buyer’s Guide to Smarter Information 9


https://www.opentext.com/products/process-automation
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\N\NJTTTT77

Automate tasks and gain intelligent insights

With 41% of knowledge workers seeking to reduce repetitive
tasks, the demand for automation to boost productivity and
efficiency is high.* GenAl, recognized as a significant productivity
enhancer, can automate tasks that currently consume up to

70% of employees’ time.® It augments jobs with smarter, more
efficient workflows, enhancing customer engagement, product
development, and internal operations.

Content services that incorporate GenAl capabilities can help you:

» Navigate large volumes of content to find relevant
information faster

« Eliminate time and resources spent understanding,
summarizing or translating content and refocus teams
on higher-value tasks

 Empower advanced outcomes by putting Al into the
hands of users to reduce repetitive work

Learn how generative Al content management can address
common challenges like these using a purpose-built approach
that provides safe and relevant responses while minimizing risks.

4 451 Research, Five generative Al use cases that could boost doc

5 McKinsey, The economic potential of generative A

6 CIO MarketPulse Survey from Foundry
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Generative Al
Keys to success

e Discover content faster with
conversation search and an
interactive chat interface

» Boost productivity with automated

analysis and summaries of
documents and workspaces

e Minimize risks like hallucinations and
false answers through safe models
and an ethical approach

Fast facts:

The biggest challenges
related to using Al within
organizations include®:

» Matching up organization data
with the right Al models (67%)

» Keeping proprietary
data protected (65%)

» Operationalizing Al-related
processes (64%)

e Lack of in-house expertise
and knowledge (64 %)



https://www.opentext.com/solutions/content-aviator
https://blogs.opentext.com/data-management-is-a-must-for-successful-ai/
https://blogs.opentext.com/data-management-is-a-must-for-successful-ai/
https://blogs.opentext.com/data-management-is-a-must-for-successful-ai/
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Evaluating content services providers

If you're in search of a content services provider that can set you up for
long-term success, start by identifying key business impacts.

Use these questions to guide your evaluation of potential vendors:

Do they offer content services platforms, applications,
and components?

How will their solutions enhance operational efficiency
across different business functions?

Do their solutions integrate with the systems and
applications my business is already using?

Can their solutions meet our diverse content
management challenges, such as collaboration
and data security?

Can the solutions adapt effectively to the varying needs
of different departments within our organization?

How will the solutions improve the overall employee
and customer experience?

Will the solutions ensure robust compliance with
our industry's regulations and standards?

Do the solutions include a governance framework that
aligns with industry

OREORIORIORNONEORIORNC

The Buyer’s Guide to Smarter Information 1



opentext-

Find a trusted advisor with deep experience and domain
expertise, capable of guiding you through strategy,

planning, implementation, migration and more.

Choose a vendor that goes beyond software

When it comes to maximizing the return on your technology investments, choosing
the right partner can make all the difference. OpenText™ Content Cloud solutions
offer a strategic advantage for organizations that want to work smarter, regardless
of industry or size. With Content Cloud, organizations will:

« Cut time wasted searching different applications for information and meet
employees where they’re already working by integrating into any workflow or
system, including SAP, Salesforce and Microsoft.

« Connect and collaborate from anywhere with intelligent, digital workspaces that
bring content, people, and workflows together to drive efficiency.

« Automatically secure and govern your most critical information across the
lifecycle, spanning multiple repositories, applications and esses.

At OpenText, our mission is to help organizations reimagine work. By choosing us as
your partner, you're investing in future- proof content services solutions that empower
your organization to thrive in the era of intelligent content and digital transformation.

66

“We estimate that branches are saving 30 minutes per
week in locations that have deployed OpenText Core,
which they can spend on value-added work.”

Stephane Aldeano, Corporate Senior Technical Director, Loxam

Read the full story

% Reimagine knowledge with OpenText™ Content Cloud

About OpenText

OpenText, The Information Company, enables organizations to gain insight through
market leading information management solutions, on-premises or in the cloud. For
more information about OpenText (NASDAQ: OTEX, TSX: OTEX) visit: opentext.com.

opentext.com

X (formerly Twitter) | LinkedIn | CEO blog
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https://www.opentext.com/customers/loxam
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