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The Flexible Credits option enabled the team to begin
work almost immediately. The Scan Manager SME carefully
planned each step of the discovery and upgrade process
and maintained a customer-centric approach throughout
with thorough documentation, and regularly scheduled
working sessions. A week later, a total of 40 hours of
remote support had been delivered through self-directed
lab work, and screen sharing sessions where the SME
provided guidance as the customer completed the
necessary steps.

More information

Not only did the OpenText experts successfully guide

the upgrade, but they also helped the customer achieve
internal audit compliance and administrative independence.
With a network diagram of their environment and
documentation of key activities in hand, as well as
knowledge transfer to the solution administrator, the
customer couldn’t have been happier with the outcome of
the engagement.

For more information about how the OpenText Premium Support program can help you get the most out of your OpenText

technology investment, visit our website:

@ Premium Support @ Premium Support Flexible Credits
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