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The business world has experienced fundamental changes in recent years.
Disruptive technological innovation is at the epicenter, causing
a ripple effect of new challenges. For example, security and compliance
requirements are increasing, operations are becoming information intensive
and more flexible and collaborative work practices are in demand. In this new
environment, capturing, analyzing and sharing highly valuable information
is the key to success. The OpenText eDOCS solution helps organizations
manage information within this new business reality, bringing order to
fast-growing libraries of information, transforming business processes, and
identifying new opportunities to accelerate and grow business revenue—all
while ensuring high-value content is governed, secure, and easy to access.

Responding to a New Business Reality
Today’s wave of digital transformation is sweeping through many industries and markets,
ushering in new business models and new workplace expectations. Organizations are
expected to have and provide instant, 24/7 access to information. Intra-business,
business-to-business, and client communications need to flow securely, efficiently, and
on demand—anytime, anywhere.
New consumer technologies are producing an explosion in the volume of information
circulating within the organization and pushing work processes to the point of inefficiency.
According to Gartner, Inc., employees now spend 30 to 40 percent of their time searching
for, retrieving, organizing and repurposing documents, and on average, they are unable
to locate 15 percent of the documents they need. The growth of information and its
storage have morphed into an intense governance issue. If organizations are unable to
find current versions of files or track documents required for specific transactions or
regulatory requirements, the risks become acute. In addition, poorly managed documents
can negatively impact productivity, customer satisfaction and the bottom line.
To remaining competitive in today’s business environment, maintaining the status
quo is no longer enough. Systems deployed to create a secure and efficient home for
company information must now evolve to address the challenges and opportunities of
the digital world.
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SOLUTION SUMMARY
OpenText eDOCS is a comprehensive
information management solution
that helps organizations to simplify
high-value business information,
transform operations with digital
processes, and extract insights from
content to accelerate and grow the
business—all while providing complete
and meaningful risk and governance
programs throughout the business
lifecycle. Information can be accessed
on premises or remotely through mobile
devices. In addition, eDOCS technology
is flexible and easy to integrate with
other third party products—enabling
the business to participate seamlessly
within its business ecosystem.
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Disruptive technologies are challenging information management
systems to become easier to use, to streamline and simplify business tasks, to manage information flowing through digital business processes, to become more flexible and cost effective, and
to provide insights for competitive advantage.

OpenText eDOCS is an
integrated set of products
developed specifically to
support business processes,
risk management, and
information governance
needs throughout the
business lifecycle.

A broad and comprehensive Enterprise Information Management
(EIM) solution can help your organization respond to the challenges
and opportunities of today’s new business reality. The key is finding
the right balance between risk and opportunity—and OpenText
can help.

Balancing Traditional Requirements
with Digital Age Capabilities
The OpenText eDOCS solution provides an integrated set of
capabilities to help you compete and thrive in today’s business
environment. It brings structure to how you produce and consume
information, enables flexible and collaborative digital business
processes, and provides insights for competitive advantage—all
while ensuring your information is secure, governed, and compliant.
Managed, Secure Content
With growing threats to information security emanating from inside
and outside the organization, it is critical for all sources of highvalue content to have adequate controls. OpenText provides your
organization with an agile and integrated offering that extends
governance to documents, emails, images and more—ensuring all
content is managed and secure, yet easy to locate when needed.
•

OpenText™ Document Management, eDOCS Edition
(eDOCS DM)—Capture, organize, locate, and share business
content in a secure, integrated, and intuitive environment. A
superior user experience and tools for ease of administration
streamline your tasks and drive user adoption levels that lead
the industry.

•

OpenText™ Email Filing, eDOCS Edition—Extend
governance to emails. Capture, organize, and classify email
alongside relevant content, while complying with privacy and
corporate governance requirements.

•

OpenText™ Image Crawler for eDOCS—Convert email
attachments and images into fully searchable, governed
content.

•

•

•

OpenText™ eDOCS Integration for Autodesk®
AutoCAD®—Work more effectively with engineering
documents while strategically incorporating them into
enterprise document repositories for easy organization
and retrieval. Provides seamless integration with AutoCAD.
OpenText™ Guardian for eDOCS by Wertheim—Monitor
the usage of the DM repository, report on excessive end user
activities, and prevent information security leaks from inside
the organization.
OpenText™ Brava! Desktop for eDOCS—ensure documents
in your DM repository are easy and safe to share, both
inside and outside your organization. Access simple, yet
powerful tools to annotate documents within your DM, make
redactions to block out sensitive information, and publish
changed content as a PDF, TIF, or expiring content sealed
format (CSF) file.
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Information Governance & Compliance
In a 2014 AIIM survey, two-thirds of respondents said their content
was growing at a rate of 30 percent annually. Of those respondents,
32 percent had a “keep everything” policy for content, only 11
percent reported having a robust information governance policy
that’s followed, and only 7 percent had a system for deleting
information based on business value.
With rapidly increasing volumes of information residing within the
organization today, the task of managing content securely and
compliantly throughout its lifecycle can be daunting. Without an
integrated, systematic process for classifying, retaining, retrieving,
archiving, and disposing of records, however, businesses increase
their exposure to compliance and eDiscovery risk.
eDOCS offers easy-to-use records management and archiving
capabilities for tracking and managing records from creation
through to final disposition. Simplified email management, businesscentric search and retrieve functionality, and silent records declaration capabilities reduce the burden on your professionals and
enhance overall compliance and business efficiency.
•

OpenText™ Archiving for eDOCS—Meet compliance
requirements, reduce storage costs, and maintain seamless
access to content.

•

OpenText™ Records Management, eDOCS Edition
(eDOCS RM)—Apply records management policies from
within an existing eDOCS DM library. Maintain content for
eDiscovery and perform defensible disposition, as appropriate.

Operational Excellence
When it comes to services, time is money. Businesses looking
for competitive advantage need better ways to perform key business activities and reduce costs, without sacrificing superior
client service. Digital information fueling digital processes can
offer significant operational efficiencies to help you compete in the
digital age. OpenText provides a complete solution for enterprise
and business architecture, business process modeling, analysis
and optimization. eDOCS helps your organization make decisions
that align with business objectives, reduce organizational risks,
and achieve operational efficiencies.
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•

OpenText™ MBPM Integration for eDOCS—Enable digital
business processes, ensuring the right version of content is
available when and where it is needed.

•

OpenText™ Content Access for eDOCS—Access business
documents stored in eDOCS directly from within third party
applications (billing and time management, ERP, CRM, or
customer-specific host applications) to eliminate switching
between applications and boost productivity.

Mobile Access
In today’s business environment, there are expectations for
greater work flexibility. You can increase the productivity of your
users with mobile solutions to find, view, edit, create, and share
business content anytime, anywhere, from smartphones, tablets
and other mobile devices.
•

OpenText™ Wireless DMS for eDOCS—Securely access
content in your DM repository wirelessly, while in transit, from
a smartphone, tablet, or any Internet-enabled device.

Enhanced Sharing & Collaboration
eDOCS empowers your staff to share documents in collaborative
workspaces and allows dispersed teams across and beyond the
enterprise to work together more effectively and productively.
•

•

OpenText™ eDOCS Integration for Microsoft® SharePoint®—
Enable collaborative work environments while ensuring
documents are governed and compliant within a robust
document and records repository. To ensure the documents
you share and archive are the latest versions, set up
simultaneous coexistence of documents between
SharePoint and eDOCS.
OpenText™ Secure MFT—A managed file transfer solution
for exchanging large or complex files inside and outside your
organization quickly and securely.

Extract Insights to Accelerate Business Performance
Content analytic solutions let you organize and visualize relevant
business information, enabling smart, real-time decisions to
streamline operations, better serve customers, and identify new
business opportunities.

•

OpenText™ Business Intelligence—A comprehensive query
and reporting solution that allows business users to pose
questions about their data, then view the results in visually
informative reports.

•

OpenText™ InfoFusion—An information access platform that
offers new and improved ways to discover, analyze, and act
on unstructured information across your business repositories
in conjunction with your eDOCS DM repository.

OpenText: A Trusted Partner
A broad set of capabilities is not the only thing that sets OpenText
eDOCS apart from the competition. We are committed to providing
a scalable, innovative solution that meets the needs of tomorrow,
and most importantly, can easily scale to support your business
growth. With a growing network of experienced technology and
implementation partners, including Microsoft, we are ready and
able to take your business where it needs to go. This is why over
1.5 million people around the world already use OpenText eDOCS.
A Global Network of Competent Partners
At OpenText, partnerships play a key role in our ability to fulfill our
customers’ needs. OpenText collaborates with the most prominent
organizations in enterprise software and hardware in an effort to
enhance the value of our EIM solutions and the investments our
customers have made in their systems. The eDOCS team is proud
to have a growing global network of more than 150 trusted partners.
Focused and Stable
As a customer, you want a company that can focus on what matters
to your business, such as key relationships, product stability, quality
support, and investments in growing the business value derived
from your content management system. You need a partner who
is passionate about providing organizations with information
management capabilities that enable them in the digital world—a
solution that is integrated, easy to manage, and can scale to
meet the demands of your business, while reducing your content
management costs. You need a partner consistently ranked among
the best for customer service and support. That partner is OpenText.
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