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SERVICE OVERVIEW

OpenText Certification Program

Certify skills. Validate expertise. Share credentials.

Benefits

e Showcase verified
credentials instantly across
professional networks

» Gain recognition for skills
valued worldwide

» Stay current with evolving
OpenText products and
technology

o Demonstrate credibility to
customers, employers, and
industry peers

The OpenText certification program provides globally
recognized credentials that validate role-based skills
and proven expertise. Certifications confirm the ability
to perform job-related tasks with confidence, giving
professionals and organizations a measurable edge.

Why certify on OpenText solutions?

OpenText certification helps individuals and organizations gain a competitive
edge by validating critical skills and proven expertise. Designed to meet both
organizational and individual goals, certifications are available at multiple
levels and tailored to specific roles and audiences. Each credential provides
an objective measure of technical and solution proficiency—driving greater
adoption of OpenText solutions, building user confidence, and reducing
reliance on support for routine “how-to” questions. Certified professionals
also gain recognition as part of a global community of highly skilled OpenText
experts.

As OpenText products and technologies continue to evolve, certification
ensures professionals stay relevant, keep their skills up to date, and
consistently demonstrate expertise in an ever-changing digital landscape.



The 2025 Pearson VUE
survey on the Value of IT
Certification found:

* 91% of certified
individuals reported
greater self-confidence
in their abilities

» 76% reported an
increased ability to
innovate and enhance
work outcomes

e 79% delivered higher
quality work output

» 75% experienced
increased job
satisfaction

e 70% increased
productivity

* 76% gained increased
respect from work peers

OpenText Certification Program

Role-based, real-world focus

Unlike many traditional product certifications, OpenText certifications are role-
based, reflecting how professionals actually use solutions in their day-to-day
work. This ensures learning is practical, relevant, and directly tied to business
objectives.

The program is designed for key roles across the OpenText ecosystem,
including:

» Business users

e Analysts

» Business administrators

e Administrators

* Developers

» Cloud practitioners

Role-based certification is a best practice — making credentials more
meaningful, experiential, and aligned with the skills organizations need most.

Digital badges

OpenText certifications are represented by digital badges—portable,
verifiable credentials that showcase achievement. Each badge links to details
about what was required to earn it, when it was awarded, and the skills
demonstrated. OpenText issues badges through Credly®, a leading platform
for digital credentials, making it easy for professionals to securely share and
verify their expertise across networks, resumes, and social media.
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Learn more

Learning Paths »
Certifications »

Certification Program FAQs »
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Certification program details

OpenText certifications are valid for a three-year period. Renewal of an
expired certification requires completion of the current exam.

Renewal of a certification is available at a 50-percent discount off list price
until the certification expires.

OpenText strongly recommends completion of pre-requisite courses before
attempting a certification exam.

Certification exams can have other certification pre-requisites. Pre-requisite
certifications are mandatory.

The candidate must achieve a passing grade to obtain a certification. (Grade
depends on the specific exam).

Participants who pass an exam cannot take the exam again to improve their
results.

If a candidate fails their first attempt to pass any certification exam,
OpenText does not require any waiting period between the first and second
attempts.

A candidate shall be required to wait a period of at least 14 days before

a third or any subsequent attempt(s). One attempt is included with each
certification exam purchase. Second and subsequent attempt(s) need to be
purchased separately.

Disclosure of exam content and other acts of misconduct during or after the
certification are strictly prohibited. If such an act occurs, the certification will
not be awarded or may be revoked.

Stay relevant. Stay certified.

With technology constantly evolving, OpenText certification ensures
professionals keep pace, maintain credibility, and continue to demonstrate
expertise.

OpenText certification: Credentials that count.

For more information, email OpenText Learning Services at

training@opentext.com.
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