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OpenText Identity Manager:

What's your version?

Comparing OpenText” Identity Manager versions and offerings

Product features

Feature benefits

CHECKLIST
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Task history viewing in identity applications:

Administrators and users designated as
approvers can now view their actions
on tasks from the Identity Applications
dashboard

Real-time user monitoring:
Observe user activities in real-time using

readily available, out-of-the-box dashboards

System overview dashboard:
Visualize events related to edirectory

Audit dashboard:
Explore user events and actions using an
intuitive and flexible user interface

Reporting:

Correlate data from various sources
and entities, including pre- and
post-processed data

*Workflow control:
Monitor provisioning and deprovisioning
workflows, including role-based access

*Security dashboard:

Track security events in real time and
conduct forensic analysis on both current
and past data

*Predefined and customizable reports:
Select from a range of more than

20 predefined reports with tailored
customization options to align with your
needs and compliance requirements

*Time Machine history browsing:
Explore user snapshots, service journal,
and historical data. Compare and filter
object states across different timelines,
export data in CSV, or LDIF format



Product features

Monitoring, auditing,
and compliance

Powerful process
automation
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Performance flexibility
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Feature benefits

*ACDI system health dashboard:
Crucial for monitoring overall system health

(disk space, RAM, CPU) and customizable to

suit specific needs

Automated identity console configuration
to help reduce manual setup and improve
efficiency in system development

Form renderer based on updated forms
I/O libraries

Enhanced and flexible form components

New Workflow Form Builder

Add workflow to roles and resources

Workflow engine as a separate service

Managing the state of in-progress
workflows

Support for creating forms using the new
Workflow Form Builder

Support for email-based approval

Identity approvals

Support for Red Hat Enterprise Linux (RHEL)
9.4 Expands deployment options, optimizing

performance across modern environments.

*Applicable for 4.8.7
OpenText Identity Manager containers
on Microsoft® Azure® and Amazon Web

Services®

IDVault.get and IDVault.globalQuery
functions

Performance improvement

Extended support of subscribers and
service channel for new drivers

Ability to filter entitlement events of
other drivers
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Product features

Performance flexibility

Simplified administration
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Feature benefits

OpenText Identity Manager engine
enhancements

Enhanced integration to OpenSSL 3.0.15
with TLS 1.3 support

Microsoft Modern Authentication and
support for OAuth 2.0 authentication for
emails accounts in Office 365°

Enhancements in monitoring system and
application statistics for userapp using CN =
Monitor

Access to OpenText Identity Governance

Support for new localized languages for
identity applications

Simplified installation on Windows®
platforms

Simplified packaging of remote loader
installation files

Relocating the client settings configuration

Support for new actions in OpenText Identity
Manager Designer

Using Git" for package version control

Simplified packaging of installation files

Simplified installation on Linux® platforms

Changed access to OpenText Identity
Manager data collection services

Simplified packaging of installation files

New dashboard for OpenText Identity
Manager

Simplified upgrade for identity applications
and supporting components

Single ISO for OpenText Identity Manager
advanced and standard editions
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Product features

Simplified administration

Simplified administration

Simplified administration

Simplified administration

Identity Manager drivers

Identity Manager drivers

Identity Manager drivers

Identity Manager drivers

Identity Manager drivers

Enhanced entitlement

management

Enhanced entitlement
management

Enhanced entitlement
management

Feature benefits

Convenience bundling of Identity
Manager components

Separate installation programs for OpenText
One SSO Provider (OSP) and OpenText Self
Service Password Reset components

Centralized access to the identity
applications

Providing single sign-on access with
OpenText One SSO Provider (OSP)

Enhanced integration module for tools

Enhanced integration module for WorkDay

Enhanced integration module for Microsoft
Enterprise

Enhanced integration module for SAP
Enterprise

Enhanced integration module for Epic

Simplified permission reconciliation services

Catalog administrator for managing roles
and resources

Permission Collection and Reconciliation
Service (PCRS)
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