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Our Virtual Classroom incorporates two unique client interfaces. One client, Centra, is used to
connect to the Virtual Classroom. An additional client, Microsoft Remote Desktop, is used to
connect to a remotely hosted computer for lab activities.

The Virtual Classroom client will be downloaded when the student connects to the
classroom URL provided by the instructor a few days before the class. The Remote Desktop
Connection software is a native part of the Windows operating system. Please verify the
following requirements have been met prior to attending the class.

BASIC SYSTEM REQUIREMENTS:

* Windows XP or later Operating System

* Microsoft Internet Explorer browser

* Active X enabled in your browser

* A computer with audio output and a microphone (preferably a headset microphone).

Note (Our classes use voice-over-IP audio. There is no telephone interface for this event.
Students without a microphone will be forced to use a text chat feature of the interface limiting
the ability to talk with the instructor. Lack of a microphone may also become problematic while
trying to diagnose and troubleshoot student lab issues.)

* Microsoft Remote Desktop Client (included in Windows XP)

For additional information about using the Remote Desktop Client, visit
http://www.microsoft.com/windowsxp/using/mobility/getstarted/remoteintro.mspx
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CONNECTION REQUIREMENTS FOR THE VIRTUAL LAB ENVIRON MENT:

During the class each student will connect to a remotely hosted lab environment.
Each student will receive an IP address from the instructor on or before the first day
of class. The possible range of IP addresses will be from 66.180.239.129 to
66.180.239.254.

In some cases, your local network administrator may have to open firewall access to this IP
address range. It is impossible to predict the exact address in advance so the entire range may
need to be opened by your network administrator. Proxy servers may impact your ability to
access the lab environment.

IMPORTANT: CHECK YOUR VIRTUAL LAB CONNECTIVITY BEFORE DAY 1:

1. Connect your computer to the network connection you plan on using during the class
2. Open the Remote Desktop Connection Client

3. Typein 66.180.239.129 as the Computer name in the dialog box provided.

4. Click Connect

If you receive a Windows Login dialog after you press connect, then your connectivity to the
environment has been verified. There is no need to log in and no further checking is needed.

If you did not receive a login screen on your first attempt, then repeat steps 3 — 4 using
66.180.239.129:80 as the Computer name. If the second attempt is successful, then your
connectivity is also valid. No further checking is required

If neither of these two checks provides a valid con nection, then please contact your local
network administrator to check on local firewall is sues, and additionally contact the
Training Coordinator at  VignetteTraining@opentext.com _ for further assistance.
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