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For a competitive advantage tomorrow, harness
your information today.

Everyday, companies struggle with how to best connect their employees, partners and customers to the information they
need. With RedDot’s Content Management solutions, you can finally utilize your corporate content intelligently. Imagine
the ability to manage, change and automate your manual processes, while removing barriers between departments and
controlling your corporate assets without large investments in infrastructure.

“ Enterprises that expect an increase in customer interactions across multiple
channels face the daunting task of providing a consistent customer experience. "

Forrester Research-Trends 2006: Web Content Management

Deliver a better Web experience

Public Facing Web Sites
® Allow business users to update and collaborate on content.

® Ensure brand and content consistency across multiple sites and in multiple languages.

m Deliver a targeted experience to visitors, providing information they care about while driving them to actions you
desire.

Intranets
® Consolidate multiple organizational intranets.

® Personalize employee experiences and facilitate increased productivity.
® Provide a secure environment where employees can access information and systems anytime, anywhere.

® Understand and harness the value of content by delivering it to the right person at the right time.

Extranets/Portals
B |[mprove communication by providing customers and/or partners a single source for accurate and timely information.

® Enable cross-sell and up-sell of products with a personalized experience for key customers and partners.

® Integrate back-end systems and deliver content in an environment that enables success.

RedDot enables companies to manage, package and deliver content to any audience from any source
using the Web. By enabling Web sites to deliver content effectively, and in ways that foster strong content
consumption and utilization, harness and unleash the untapped value of your content.
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RedDot CMS™, XCMS™ and LiveServer™
Our modular, fully integrated ECM suite is designed not only to solve your company’s present requirements, but

also to master future challenges. An easy-to-use, browser-based, multilingual software interface provides all of the

Enteprise Content Management functions you need. Our solutions help consolidate the information stored in various

systems around your company and be integrated profitably into your business processes.

Addressing the many challenges faced by organizations today

Intranets

Extranets

Public Web Sites |

Personalization, Inte'gréfion & Delivery

Content Creation and Composition

Editorial Content

® News

® Pyblications

Structured Data

® SCM, CRM, ERP
(e.g. SAP, Siebel, Oracle)

® Product data, ...

Unstructured Data

® Emails

® Routing slips

Documents, Graphics

m QOffice Documents
(PPT, Doc, PDF, ...)

m Content Repository

m Are your Web properties
delivering the results you
expect?

® Do your Web properties
help you attract global
customers?

® Do you target specific
audiences and cater to
their needs?

® Do you provide your
customers and partners
access to secure
information and tools?

® Do your Web properties
help improve customer
satisfaction?

® Does your intranet offer a

® Promotions = Global processes... customized experience and
(e.g. Hybris)
. make employees more
productive?

To get maximum value, RedDot enables organizations to deliver content in context for the optimal visitor
experience.

Delivering the right information to the right audience at the right time

RedDot lets you integrate information from both structured and unstructured sources in a single system, networking
all the involved content owners and delivering personalized content through Web sites, portals, intranets and
extranets.

Grow your business with RedDot

RedDot, The Open Text Web Solutions Group, meets more than your current requirements for an effective solution; the ongoing
expansion of our suite guarantees you maximum protection for your investment. Our solutions already give you the greatest
level of standardization, flexibility and data integrity, and we are dedicated to forward-looking issues such as JSR 170 and
.NET. Furthermore, our technology partnerships with SAP, IBM, Trados, Canto and many others have resulted in interfaces to
the leading software solutions in a wide variety of areas such as auditable archiving, content integration and translation process
management. RedDot is the Web solutions group within Open Text, the largest independent ECM vendor. The combined offering
delivers a broad suite of ECM products, services and solutions.



What our customers are saying

" RedDot met all our requirements and also satisfied our need for a system that would easily integrate into
the Windows NT network. All you need to do is click onto Internet Explorer [or other Web browser] and it works. It
just doesn‘t get any easier from a user interface standpoint."

Mark Atkinson, Senior Business Systems Analyst
Advanced Micro Devices (AMD)

" Cinergy’s company-wide mission is to create superior value for all of its community, which is why we had
to ensure that we had the right CMS managing our multiple Web sites, the key informational vehicles to our
community. The RedDot system allowed us to roll out content management to end-users — true content owners,
without having to train them on FrontPage or other Web tools“

Ginny Segbers, Supervisor
Cinergy Corporation

" The combination of RedDot‘s XCMS, CMS and LiveServer allows us to more quickly deliver personalized,
relevant content to our investor community, partners and employees. RedDot’s software also provides our non-
technical users with a user-friendly interface to manage our content"

John Jackson, Web Site Manager
Calamos Investments
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About RedDot, The Open Text Web Solutions Group
RedDot, The Open Text Web Solutions Group with more than a decade of experience in Web Content Management .
RedDot Solutions

. ) ) ) ) The Open Text
content management and delivery solutions are recognized throughout the industry for their legendary ease of use Web Solutions Group

(WCM), provides Web-Centric ECM solutions to create, manage and deliver the content that drives business. RedDot

and feature leading multilingual support; enterprise Web 2.0 capabilities; content integration; and contextualized One Battery Park Plaza
delivery. From midmarket to enterprise, more than 2000 clients around the world rely on RedDot to create, manage New York, NY 10004
and deliver personalized Web experiences for their Intranets, Extranets and Web sites. For more information about © 1- 866 - REDDOTS
RedDot, The Open Text Web Solutions Group, please visit: www.reddot.com. © 212 - 425 - 3988
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