


Win with Open Text!

Join the Open Text SAP® Competence Partner (SCP) Program
to Expand Your Opportunities in the SAP Market.

The Opportunity for Partners Created by the Reseller
Agreement between SAP and Open Text

Open Text has a long and successful relationship with SAP®. In fact, SAP
resells Open Text solutions under the names SAP Archiving by Open
Text, SAP Document Access by Open Text and SAP Invoice
Management by Open Text. As the volume of business through this
reseller agreement grows, there is an increasing opportunity for
experienced partners to provide delivery and implementation services
around Open Text solutions. By joining Open Text's SAP Competence
Partner (SCP) Program, you can leverage the success of the Open Text-
SAP relationship to grow your own business.

SCP Program Objectives

The Open Text Global Partner Program provides the foundation for a
long-term, successful partnership between your organization and Open
Text.

The Open Text SCP Program complements our Global Partner Program
with targeted training and certification programs focused on the products
Open Text offers for the SAP market. With a comprehensive set of
program benefits, the Open Text SCP Program helps SAP Services and
Channel Partners to succeed in selling and implementing solutions for this
growing market.

For the SCP Program, Open Text is
seeking partners that clearly differentiate
themselves from other competitors in the
market - companies that are highly
committed, innovative, and growth-
oriented with excellent project, industry
and process knowledge.

SCP Program Categories

The SCP Program has two partner categories: "Core” and “Extended”. A
partner's business model and corporate strategy determines the SCP
Program category into which they fit.

SCP Core: The "Core” category encompasses SAP Services Partners
such as system integrators and consulting firms. An SCP Core partner
focuses on implementation and delivery services for the Open Text
products that SAP resells (SAP Archiving by Open Text, SAP Document
Access by Open Text, SAP Invoice Management by Open Text). The
services that SCP Core partners provide may include strategy, design,
customization, implementation, project management and change
management.

SCP Extended: The "Extended” category is designed for SAP Services
Partners and SAP Channel Partners. As with SCP Core partners, partners
in the "Extended” category provide full implementation and delivery
service for SAP Archiving by Open Text, SAP Document Access by Open
Text or SAP Invoice Management by Open Text. In addition, SCP
Extended partners have the opportunity to earn service and license
revenue around a set of Open Text follow-on solutions for the SAP market
that extend the SAP reselling products. The extended Open Text portfolio
includes solutions such as Employee Information Management, which
adds value to SAP Human Capital Management, and Shared Document
Access, which enables organizations to provide its customers or suppliers
with a personalized view of all documents and process information related
to specific SAP transactions.

SCP Program Technical Certification and Enablement

Our technical certification and training programs provide your organization
with the right skills to successfully manage client projects involving Open
Text products for the SAP market. To assist your representatives in
achieving technical certification, Open Text offers online and classroom
training and certification courses. As part of the enablement and
certification process, your representatives will need to demonstrate their
knowledge and ability to execute in a blended delivery with Open Text..

Training:

Open Text SCP Program partners have access to dedicated training and
certification courses at a discounted rate.

Blended Delivery:

Open Text offers a two-step approach for individual consultants from an
SCP Program partner to expand their knowledge in real customer
projects:

- Shadowing

When fresh out of product training, a certified consultant's related
experience in real projects is typically very light. To bridge this gap,
newly certified consultant will shadow Open Text experts on real-life
projects. To develop essential practical experience, a partner consultant
either observes experienced Open Text consultants at work or is guided
while working on small project components.

- Teaming

The purpose of teaming in projects is to enable the partner to become
self-sufficient in project delivery. After an appropriate customer project
has been identified by Open Text or the partner, the partner consultant
and Open Text consultant(s) will work together as a team. The partner
consultant can work independently on some components and
collaborate on others that require guidance and/or knowledge transfer.
This helps guarantee that implementations stay on track and are
conducted according to Open Text best practices and quality standards.

Re-Certification

An SCP Program certification status will be reviewed on a yearly basis. A
partner's consultants may be required to re-certify to gain competence in
new software versions.



SCP Program Annual Fee and Requirements

As a prerequisite for the Open Text SCP Program, a partner must be a member of and meet the requirements of the Open Text Global Partner Program
at a designated patrticipation level. SCP Program partners must also meet the following requirements to maintain their membership level:

Annual SCP Program Fee € 3,500 / US$5,000 € 6,500/ US$10,000
Number of Certified Technical Consultants Minimum of 3 certified consultants Minimum of 3 certified consultants
Required
Technical Qualification of Pre-Sales Not required All pre-sales consultants involved in ECM
Consultants projects
Products for Which Technical Consultants SAP Archiving by Open Text SAP Archiving by Open Text
Must Be Certified SAP Document Access by Open Text SAP Document Access by Open Text
or or
SAP Invoice Management by Open Text SAP Invoice Management by Open Text
plus
A minimum of 1 Open Text follow-on business
solution

SCP Program Benefits

In addition to the benefits that come with Open Text's Global Partner Program, the SCP Program delivers a set of compelling benefits, designed to drive
our SCP Program partners business and success:

Customers can identify SCP Program partners and their expertise easily. Members of the program are authorized to use the Open Text SCP Partner
Logo and are listed on the Open Text web site as SCP Core or SCP Extended partners.

SCP Program partners can apply 100% of their annual SCP Program Fee as a credit toward the cost of training and certification courses and Open
Text Global Services support during the 12-month period to which the fee applies. In addition, all our SCP Program partners will receive a 10 percent
discount on Open Text's Global Services price list.

SCP Program partners will benefit from tailored assurance bundles offered by Open Text Global Services to ensure project success.
SCP Program partners will be given the opportunity to promote their own company and successful client projects at Open Text events.

Certified consultants from SCP Program partners will benefit from getting access to “Meet the Content Experts™” online webinar sessions and from
receiving first hand information from Open Text Product Management and Development. This enables them to be on the cutting edge with regard to
information about Open Text products for the SAP market.

How to Join the Open Text SAP Competence Partner Program

To join the Open Text SAP Competence Partner Program, please complete the application form at http://www.opentext.com/partners/register.html. This
application will be reviewed and you will be notified by a partner manager as to whether your application will be given further consideration.

If your application is accepted, your partner manager will ask you to complete a business review. The business review will be the basis for a formal
business plan between Open Text and your organization. The business plan will describe the value to our organizations, clients, industries, and
geographical territories as well as the development, sales, and marketing efforts that will be undertaken to support this partnership.

Once the agreements have been signed, your organization will be granted access to the Open Text Partner Portal. The Partner Portal provides
extensive information about selling, implementing and supporting Open Text's solutions, including our solutions for the SAP market. The information
available includes a variety of sales, marketing, and technical tools to help the partnership succeed.

To enable you to evaluate and demonstrate Open Text's solutions and products for the SAP market, your organization will receive Not-For-Resale
licenses and access to Open Text's demo environments.
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If you are an Open Text partner or customer, visit http://online.opentext.com
for more information about this and other Open Text solutions.

Open Text is a publicly traded company on the NASDAQ (OTEX) and TSX (OTC).
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